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Abstract— The performance of information technology 

governance by PT GTI has not been optimal and there 

has never been a measurement of information technology 

governance capability. Based on these problems, it is 

necessary to measure the capability of information 

technology governance and make an appropriate 

information technology management recommendation 

that can be used as a guide—the measurement of the 

COBIT 5.0 framework. The data collection method 

consisted of observation, questionnaires, and interviews. 

The data collection results will produce findings, impacts, 

and recommendations for PT GTI. Measuring the 

capability of information technology governance used 

includes Planning, Preparation, Implementation, and 

Measurement Reporting. The study focused on 3 IT 

processes and obtained the following capability level 

results: APO04 Manage Innovation got a score of 78.4% 

and stopped at level 3, APO07 Managed Human 

Resource with a score of 81.07% and stopped at level 1, 

and BAI08 Manage Knowledge got to score 61% and stop 

at level 2.  

Index Terms— Capability Level, COBIT 5.0, 

Frameworks, Information Technology, Performance 

I. BACKGROUND 

In such a competitive and rapidly changing business 

environment, companies increasingly realize the 

potential benefits that Information Technology can 

bring. This makes the company's management 

expectations high on the outcomes and benefits of 

Information Technology [1]. The use of information 

technology has the potential to be a significant 

determinant of success or success that can provide 

opportunities to gain competitive advantage and offer 

tools to increase productivity, company performance 

and provide more benefits in the future [2]. Information 

technology governance is also an essential part of 

ensuring that the company's information and available 

technology can support business goals [3]. Various 

ways are used to achieve the company's business goals, 

measuring the capabilities of IT and information 

technology to evaluate the evidence to determine 

whether the related resources provide the information 

needed by management under the fulfillment of its 

business objectives [4]. 

PT GTI is a cloud computing provider for medium 

to large scale companies founded in 1996 and has 

successfully delivered business solutions for more than 

12 years and more than 100 clients in more than 20 

industries and 10 countries by designing, 

implementing, and managing technology solutions. 

Who helps their business from back office to front 

office. At this time, PT GTI is a company that has used 

information and communication technology in 

supporting every teaching and learning process. 

Therefore PT GTI requires good governance and 

management. PT GTI specializes in providing 

Automotive Industry Solutions, from distribution, 

Dealer Management systems (DMS) to Automotive 

CRM. PT GTI's flagship product is PT GTI DMS for 

Automotive OEMs and a network of 

distributors/dealers. Built as an integrated solution, PT 

GTI leverages the power of the Microsoft Dynamics 

CRM platform to offer the next generation of DMS 

product solutions and services to consumers and 

partners. PT GTI must be aware of information 

technology and related service trends, identify 

opportunities, innovations, and plan ways so that the 

system built by PT GTI can always support client 

needs. Innovation is critical at PT GTI because PT GTI 

makes a system continue to innovate to follow client 

needs, such as adding features needed by users. Human 

resources are essential; PT GTI must manage human 

resources to ensure optimal structures are made. Staff 

placement, decision rights, and human resource skills 

must be appropriate so that the resulting product can be 

quality and suited to the client's needs. Relevant 

knowledge is vital to support activities in the company 

and decision-making. Staff at PT GTI are expected to 

have sufficient expertise in their respective fields to 

ensure the smooth operation of the company's 

operations. However, problems can occur in the control 

of information and communication technology services 

that exist now; supervision of information technology 

governance performance has not been carried out 

optimally; staff lacks the initiative to investigate 



 

 

 

 

Ultima Infosys : Jurnal Ilmu Sistem Informasi, Vol. 12, No. 2 | December 2021 109 

 

ISSN 2085-4579 

problems, code writing is not uniform, and the team 

does not want to maintain information. Based on these 

problems, it is necessary to measure the capability of 

information technology governance, and this study 

aims to determine the extent of the level of information 

technology governance and make a recommendation 

for the correct information technology management so 

that it can be used as a guide by users and can increase 

the optimal use of facilities. This study uses the COBIT 

5.0 framework. 

In measuring IT capability, a standard is needed that 

can help make valid and reliable measurements occur. 

Several criteria often used in measuring IT capabilities 

include ITIL (Information Technology Infrastructure 

Library), ISO/IEC 17799, and COBIT (Control 

Objectives for Information and Related Technology). In 

this study, the standard used is COBIT version 5 

concerning the questionnaire distributed to 

predetermined respondents. The COBIT (Control 

Objectives for Information and Related Technology) 

standard was chosen because the COBIT framework 

provides the most detailed description of strategies and 

controls in managing information technology processes 

that support the alignment of business strategy and 

information technology objectives [4]. In the COBIT 

standard, there is also a calculation of the Capability 

Level value, representing the level of alignment of 

information technology goals and organizational 

business goals. 

This research is expected to know the extent to 

which the role of information technology can represent 

PT GTI's business goals. So that based on the findings 

from the implementation of the measurement of IT 

capabilities, produce recommendations that can be used 

as a reference to improve the role and management of 

information technology so that it can better support the 

organization's business goals. 

II. METHODS 

A. Capability Measurement of IS 

Auditing is an examination of a company's financial 

statements by a firm of independent public accountants. 

The measurement consists of a searching investigation 

of the accounting records and other evidence supporting 

those financial statements. The auditors will gather the 

evidence necessary to determine whether the financial 

statements provide a fair and reasonably complete 

picture of the company's financial position and its 

activities during the period being audited [5]. 

B. IT Governance 

IT governance is the responsibility of the Board of 

Directors and Executive Management. It is an integral 

part of enterprise governance. It consists of the 

leadership and organizational structures and processes 

that ensure that IT sustains and extends its strategy and 

objectives [6],[7]. 

C. COBIT 5.0 

Control objectives for information and related 

technology or known as COBIT, is a framework used 

to conduct audits. COBIT is a collection of best practice 

documentation for IT governance that can assist 

auditors, system users, and management in bridging 

organizational risks, control needs, and IT technical 

issues. COBIT is useful for IT users because they gain 

confidence in the reliability of the application system 

used [8]. COBIT 5.0 helps companies create optimal 

value from information technology by maintaining a 

balance between realizing its benefits and optimizing 

the level of risk and use of resources. This framework 

discusses the business and functional areas of 

information technology in an enterprise and considers 

the interests related to information technology 

internally and externally for stakeholders [9]. COBIT 

5.0 has principles and enablers that are general and 

useful for all sizes of companies/organizations, both 

commercial and non-profit or the public sector. The five 

principles are Meeting stakeholder needs, Covering 

enterprise end-to-end, Applying a single integrated 

framework, Enabling a holistic approach, and 

Separating governance from management [10]. 
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Figure 1. Processes for Governance of Enterprise IT [10]

COBIT 5.0 provides a definition of life cycle 

processes, along with an architecture that describes the 

relationships between 5.0 processes. The COBIT 

process reference model (PRM) consists of 37 

processes describing the life cycle for information 

technology governance, which are divided into 5 

domains [8]. 

1) Evaluate, Direct, and Monitor (EDM): The 

management process related to the management of 

stakeholder objectives, value delivery, risk and 

resource optimization, including practices and 

activities aimed at evaluating strategic options, 

providing information technology guidance and 

monitoring outcomes. 

2) Align, Plan and Organise (APO): Provide guidance 

on delivery (BAI) and service delivery and support 

(DSS) solutions. This domain includes strategies 

and tactics, and focuses on identifying how 

information technology can best contribute to the 

achievement of business goals. The realization of 

the strategic vision must be planned, 

communicated, and managed from different 

perspectives. The right organization and 

technology infrastructure have to be in the right 

places.  

3) Build, Acquire and Implement (BAI): Provide 

solutions and turn them into services. To realize an 

information technology strategy, information 

technology solutions must be identified, developed 

or obtained, as well as implemented and integrated 

into business processes. Changes and maintenance 

of existing systems are also in these domains, to 

ensure solutions are in line with business 

objectives. 

4) Deliver, Service and Support (DSS): This domain 

focuses on actual delivery and support of required 

services, which include service delivery, 

management of security and continuity, support 

services for users, and management of operational 

data and facilities. 

5) Monitor, Evaluate and Assess (MEA): Monitor all 

processes to ensure the directions given are adhered 

to. All information technology processes should be 

inspected regularly over time to ensure quality 

requirements and compliance with control 

requirements. The domain proposes performance 

management, monitoring of internal control, 

compliance and regular governance. 

D. Capability Level 

Capability level is a model to describe how each 

core process runs in an organization. Capability level 

provides a measure of process capability in achieving 

an organization's current or projected business goals in 

the future [8]-[15]. Assessment at each level is divided 

into four categories [10],[11]: 

1). N (Not Achieved)  

In this category, there is little evidence of the 

achievement of the attributes of the process. The 

scores achieved in this category range from 0-15%. 

2). P (Partially achieved) Within this category, there is 

some evidence of the approach and some of the 

achievement attributes of the process. The range of 

scores achieved in this category ranges from 16-

50%. 

3). L (Largely Achieved)  

There is evidence of a systematic approach within 

this category, and significant achievements over 

the process, although there may still be 

weaknesses. The scores achieved in this category 

range from 51-84%.  

 

 



 

 

 

 

Ultima Infosys : Jurnal Ilmu Sistem Informasi, Vol. 12, No. 2 | December 2021 111 

 

ISSN 2085-4579 

4). F (Fully achieved)  

Within this category, evidence of a comprehensive 

systematic approach and full achievement of the 

attributes of the process. There are no weaknesses 

related to the characteristics of the process. The 

range of scores achieved in this category ranges 

from 85%-100%. 

 

Figure 2. Process Capability Levels [9] 

The purpose of process capability is to help 

organizations improve their capabilities consistently. 

The capability level of the process is determined based 

on the achievement of process-specific attributes 

according to the ISO/IEC 15504-2:2003 standard. The 

rating scale involving six capability levels is described 

as follows [9]: 

1). Level 0 Incomplete process  

The process has not been implemented or failed to 

achieve its objectives. There is little or no 

evidence of systematic achievement of the process 

objectives at this level.  

2). Level 1 Performed process (one attribute)  

The process area has become part of something 

mandatory in carrying out activities. However, its 

implementation still has shortcomings, both in 

quality and schedule. In principle, the process has 

been running and has become something 

mandatory as a starting point.  

3). Level 2 Managed processes (two attributes)  

A process is at this level if this process is always 

planned, carried out, monitored, and run on every 

development activity. This means the organization 

carries out this process in each development 

project and has a planning and control function.  

4). Level 3 Established process (two attributes) 

Managed processes are now implemented using 

defined techniques to achieve their process 

outcomes.  

5). Level 4 Predictable process (two attributes)  

The established process now operates within 

defined constraints to achieve its process results.  

6). Level 5 Optimizing process (two attributes)  

The predictable processes have been continuously 

improved to achieve the company's current 

business goals. 

E. Research Object 

PT GTI is a cloud computing provider for medium 

to large scale companies founded in 1996 and has 

successfully delivered business solutions for more than 

12 years and more than 100 clients in more than 20 

industries and 10 countries by designing, 

implementing, and managing technology solutions. 

Who helps their business from back office to front 

office. PT GTI's address is at Komplek Graha Elok 

Mas, Jl. Panjang Raya 83 F-G, West Jakarta 11510 – 

Indonesia. PT GTI is a software development company 

that provides vertical solutions for the automotive 

business. PT GTI wants to reshape the company's 

automotive journey with an Automotive Industry 

Solution that can transform the consumer experience. 

PT GTI has been rated among the Top 15 Microsoft 

Dynamics Global ISV solution providers worldwide. 

PT GTI specializes in providing Automotive Industry 

Solutions, from distribution, Dealer Management 

systems (DMS) to Automotive CRM. PT GTI's flagship 

product is PT GTI DMS for Automotive OEMs and a 

network of distributors/dealers. Built as an integrated 

solution, PT GTI leverages the power of the Microsoft 

Dynamics CRM platform to offer the next generation 

of solutions and services of DMS products to 

consumers and partners. PT GTI's quality training and 

technology services focus on assisting clients in the 

automotive sector to open consumers' eyes to 

streamline resources and transform the client 

experience. 

Based on the criteria and primary focus of PT GTI, 

The company selected 3 IT processes for evaluation, 

including: 

1). APO04 Manage Innovation. PT GTI provides 

cloud computing business solutions; PT GTI 

builds a standard system and then sells it to many 

companies/organizations for use. This process 

explains information technology and related 

service trends, identifies opportunities and 

innovations, and plans to benefit from these 

innovations. Innovation is crucial at PT GTI 

because PT GTI builds a system to continue to 

innovate to add new features needed by users. 

2). APO07 Manage Human Resources. Companies 

must be able to manage human resources well. By 

working properly, human resources will be 

structured and ensure optimal structure, 

placement, decision rights, and human resource 

skills so that the products produced can be of high 

quality and appropriate to user needs. 

3). BAI08 Manage Knowledge. This process keeps 

relevant knowledge current, validated, and reliable 

to support process activities and facilitate 
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decision-making. Staff at PT GTI are expected to 

have sufficient knowledge in their respective 

fields to ensure the smooth running of the project 

requested by the client to be completed on time 

and following client expectations. 

F. Evaluation Stage 

The evaluation stage consists of 3 steps, including 

[13]: 

1). Information System Audit Planning Stage 

In this planning stage, the author's activity is to 

determine the object of research that will measure 

its governance capability. The thing of research 

that the author chooses is the research and 

development division at PT GTI. To know the 

extent of the management and utilization of 

information technology in improving PT GTI's 

services and recommend an effective and efficient 

information technology management policy 

proposal about the COBIT 5.0 framework.  

2). Stages of Implementation of IT Governance 

Capability Measurement  

The author collects and evaluates the evidence and 

data obtained at this implementation stage. These 

data are the results of direct observations in the 

field and the consequences of interviews and 

questionnaires prepared following the COBIT 5.0 

standard. After the results are found, a conclusion 

is made in the findings of the measurement of IT 

governance capabilities. The findings can be 

positive or negative and make impacts and 

recommendations for PT GTI.  

3). Reporting Stage of IT Governance Capability 

Measurement  

The last stage is to report on the results of the 

measurement of IT governance capabilities. This 

IT governance capability measurement report 

consists of a conclusion of all types of findings 

that contain the impact on PT GTI, and then 

recommendations for IT governance are given. 

The results of this report are then addressed to the 

appropriate party, namely the GM Of Research 

and Development. 

III. RESULTS AND DISCUSSION 

A. Information System Audit Planning Stage 

It has been determined that the evaluation process 

will be carried out at PT GTI, with the selected IT 

processes being APO04 Manage Innovation, APO07 

Manage Human Resources, and BAI08 Manage 

Knowledge. The purpose of this governance capability 

measurement is to find out how far the management and 

utilization of information technology have been in 

improving information technology services, evaluate 

the findings of capability measurements made during 

the data collection process, and recommend 

improvements to good information technology 

management in the future following the COBIT 5.0 

standard. 

B. Stages of Implementation of IT Governance 

Capability Measurement 

The evaluation was carried out on the research and 

development division, consisting of 10 people, each 

manager under the General Manager of Research and 

Development and 1 staff in each division. The level 1 

measurement contains 79 questions based on the 

COBIT 5.0 standard. The explanation by the auditee 

will be converted into quantitative following the 

provisions of the capability level criteria. The following 

is a table of capability criteria and evaluation results in 

each selected IT process. 

TABLE 1. APO04 MEASUREMENT LEVEL 1 

APO04 

Process Score 

APO04.01 84,20% 

APO04.02 81,00% 

APO04.03 85,63% 

APO04.04 89,50% 

APO04.05 85,75% 

APO04.06 87,87% 

Final Score 86,1% 

Based on the calculation results in Table 1, the value 

achieved for the APO04 domain shows the number 

86.1%, which means that the process can be continued 

to the next level because the score to go to the next level 

must reach or more than 85% to move up to the next 

level. In this process, there are still shortcomings in 

creating an innovation plan that includes the level of 

risk, the planned budget to be used in innovation 

creation efforts, and innovation objectives. 

TABLE 2. APO07 MEASUREMENT LEVEL 1 

APO07 

Process Score 

APO07.01 81,30% 

APO07.02 80,00% 

APO07.03 83,07% 

APO07.04 82,25% 

APO07.05 81,50% 

APO07.06 78,32% 

Final Score 81,07% 

Based on the calculation results in Table 2, the value 

achieved for the APO07 domain shows the number 

81.07%, which means the process cannot be continued 

to the next level and is stopped at level 1 (one) because 

the score to go to the next level must reach or more than 

85 % to advance to the next level. In this process, there 

is still a lack of regular staff backup plans describing 

the skills and competencies of the internal and external 

resources needed and now available to achieve 

company goals. 
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TABLE 3. BAI08 MEASUREMENT LEVEL 1 

BAI08 

Process Score 

BAI08.01 87,10% 

BAI08.02 85,38% 

BAI08.03 85,25% 

BAI08.04 86,17% 

BAI08.05 86,00% 

Final Score 86,03% 

Based on the results of calculations in Table 3, the 

value achieved for the BAI08 domain shows the figure 

of 86.03%; the process can be continued to the next 

level because the score to go to the next level must reach 

or more than 85% to move up to the next level. At this 

stage, there are shortcomings in designing and 

implementing schemes for managing knowledge that is 

unstructured and not available through traditional 

sources (e.g., expert knowledge). 

APO04 and BAI08 can rise to the next level because 

it is more than 85%, and the APO07 process stops at 

level 1 because it is less than 85%. The following are 

the evaluation results for capability level 2 of the two 

methods. 

TABLE 4. APO04 MEASUREMENT LEVEL 2 

APO04 

Process Score 

PA2.1 85,58% 

PA2.2 86,88% 

Final Score 86,05% 

Based on the calculations in Table 4, the value 

achieved for the APO04 domain shows a figure of 

86.05%. The process can be continued to the next level 

because the score to go to the next level must reach 85% 

to move up to the next level. At this stage, PT GTI still 

lacks in making documented goals before managing 

innovation. 

TABLE 5. BAI08 MEASUREMENT LEVEL 2 

BAI08 

Process Score 

PA2.1 61,07% 

PA2.2 60,88% 

Final Score 61% 

Based on the calculation results in Table 5, the value 

achieved for the BAI08 domain shows the figure of 

61%, which means that the process cannot be continued 

to the next level and is stopped at level 2 because the 

score to advance to the next level must reach 85% to 

move to the next level. The BAI08 Manage Knowledge 

process cannot be leveled up. The planning and 

supervision process on knowledge management has not 

been carried out. There is no interaction between the 

parties involved in implementing knowledge 

management, and there is no documentation and control 

process for performance. 

APO04 can rise to the next level because it is more 

than 85%, and the BAI08 process stops at level 2 

because it is less than 85%. The following are the 

results of the evaluation for capability level 3. 

TABLE 6. APO04 MEASUREMENT LEVEL 3 

APO04 

Process Score 

PA3.1 77,00% 

PA3.2 79,35% 

Final Score 78,4% 

Based on the calculation results in Table 6, the value 

achieved for the APO04 domain shows the number 

78.4%, which means that the process cannot be 

continued to the next level and is stopped at level 3 

because the score to advance to the next level must 

reach 85% to move to the next level. This process 

cannot be leveled up because the company's operational 

standards do not cover all the essential elements in the 

innovation management process. Still, most of them 

have been carried out by the company. 

C. Reporting Stage of IT Governance Capability 

Measurement 

The last stage is to report on the results of the 

measurement of information technology governance 

capabilities. This report contains all the findings of 

measuring the ability of information system governance 

at PT GTI. Then it also includes the impact of the 

measurement findings and recommendations for better 

management of information technology on the part of 

PT GTI. 

 

Figure 3. Target Vs Current 

In Figure 4.1, it can be seen that PT GTI has not 

been able to achieve the desired target, namely level 4. 

The achievement value of PT GTI only reached level 3 

for APO04, level 1 for APO07, and level 2 for BAI08. 

PT GTI is required to improve its information 

technology governance to achieve the desired target, 

and the information technology implemented can 

support the achievement of company goals. 

IV. CONCLUSION 

Information technology governance at PT GTI, 

based on the COBIT 5.0 standard carried out on the 

APO04 (Manage Innovation), APO07 (Manage Human 

Resource), BAI08 (Manage Knowledge) processes, 

data collection, and implementation steps to reporting 
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the results of governance measurements Information 

technology management has been successfully carried 

out; From the results of filling out questionnaires, 

interviews, and observations related to the specified 

process, it was found that the company's capability level 

is APO04 (Manage Innovation) Level 3 Defined 

Process, which means the company at this stage has 

standardized IT processes within the company's scope. 

Overall, APO07 (Manage Human Resource) Level 1 

Performed Process, which means the company has 

successfully implemented the IT process at this stage. 

The objectives of the IT process have been achieved, 

BAI08 (Manage Knowledge) Level 2 Managed 

Process, which means that the organization is at this 

stage in implementing IT processes and achieving its 

objectives is carried out in a well-managed manner; 

Based on the findings and impacts, recommendations 

are given to improve the management of information 

technology so that the capability of PT GTI's 

information technology governance can be increased. 

The advice given includes making company operational 

standards to cover all elements in the innovation 

management process, providing appropriate training to 

staff areas, completing documents that are not 

available, making innovation management process 

goals, making a reward system approach, making 

documented goals before managing knowledge, create 

documentation and control processes. 

REFERENCES 

[1] Ratna, Sudarmaningtyas, and Sutomo (2016). Audit Sistem 
dan Teknologi Informasi berdasarkan COBIT 4.1 pada IT 

Marketing & Trading (M&T) PT Pertamina (Persero) 
Marketing Operation Region V Surabaya. JSIKA Vol. 5, No. 
5. Tahun 2016. ISSN 2338-137X. page 1-9. 

[2] Surendro, Kridanto. (2009). Implementasi Tata Kelola 
Teknologi Informasi. Bandung: Informatika. 

[3] Khalil, S., & Belitski, M. (2020). Dynamic capabilities for firm 
performance under the information technology governance 
framework. European Business Review. 

[4] Chae, H. C., Koh, C. E., & Park, K. O. (2018). Information 

technology capability and firm performance: Role of industry. 
Information & Management, 55(5), 525-546. 

[5] Whittington, O.Ray and Kurt Pany. (2012). Principles of 
Auditing, and Other Assurance Service, 18th Edition, Mc-
Graw-Hill, New York, NY. 

[6] Van Grembergen, W., & De Haes, S. (2018). Introduction to 
the Minitrack on IT Governance and its Mechanisms. 

[7] Tiwana, A., & Kim, S. K. (2015). Discriminating IT 
governance. Information Systems Research, 26(4), 656-674. 

[8] Darmawan, D. Z. (2017, November). IT governance evaluation 
on educational institutions based on COBIT 5.0 framework. In 

2017 4th International Conference on New Media Studies 
(CONMEDIA) (pp. 50-55). IEEE. 

[9] Chandra, K., & Wella, W. (2017). Measuring Operational 

Management Information Technology: COBIT 5.0 and 
Capability Level. IJNMT (International Journal of New Media 

Technology), 4(1), 37-41. 

[10] Setya, D. U., & Wella, W. (2018). COBIT 5.0: Capability 
Level of Information Technology Directorate General of 

Treasury. IJNMT (International Journal of New Media 
Technology), 5(1), 18-24. 

[11] Darmawan, A. K., & Dwiharto, A. (2019). Pengukuran 

Capability Level Kualitas Layanan E-Government Kabupaten 
Pamekasan Menggunakan Framework COBIT 5.0. 

INTENSIF: Jurnal Ilmiah Penelitian dan Penerapan Teknologi 
Sistem Informasi, 3(2), 93-103. 

[12] Rios, J. L., Aweiss, A. S., Jung, J., Homola, J., Johnson, M., & 

Johnson, R. (2020). Flight Demonstration of Unmanned 

Aircraft System (UAS) Traffic Management (UTM) at 
Technical Capability Level 4. In AIAA AVIATION 2020 
FORUM (p. 2851). 

[13] Ambwani, S., Cardi, V., Albano, G., Cao, L., Crosby, R. D., 

Macdonald, P., ... & Treasure, J. (2020). A multicenter audit of 

outpatient care for adult anorexia nervosa: Symptom trajectory, 
service use, and evidence in support of “early stage” versus 

“severe and enduring” classification. International Journal of 
Eating Disorders, 53(8), 1337-1348. 

[14] Szimhardt, N., Wurzenberger, M. H., Zeisel, L., Gruhne, M. S., 

Lommel, M., & Stierstorfer, J. (2018). Maximization of the 

energy capability level in transition metal complexes through 
application of 1-amino-and 2-amino-5 H-tetrazole ligands. 
Journal of Materials Chemistry A, 6(33), 16257-16272. 

[15] Gupta, P. J., & Suri, P. K. (2018). Analysing the influence of 

improved situation, capability level of actors and flexible 

process workflow on public value of e-governance projects in 
India. Global Journal of Flexible Systems Management, 19(4), 
349-372. 

 

 

 


